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Instructions to the@z id .
1) Al tiops ure compulsory.
2) estiQ;? carry equal marks.
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Q1) Solve any>5 out of 8 (2 Marks Each): ,._?\ 4 [10]
a) What is e-payment i I
b) What is data-warehouses 8 Qn?‘
¢) RFID Dy 0 s
d) GPS ~ \Q
@Q i
e) CRM , (\Q'
e-SCM scorecard § ~N
g) e-Sales N r\(q
OV N4
h) Electronic signature §) m?\ )
02) Solve any 2 out of 3 (05 Marks Each) N~ [10]
a)  What is E-business logistics and its benefits? \q Sy
b) What is characteristics of e-SCM? Q b{\/
¢) What is forward and Reverse logistics? Q,Q %Q
@ ‘\/Q
03) a) Explain E-Procurement in details? ? /\Q' [10]
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b)  Explain the challenges of E-logistics? ~ [10]
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04) a) Explain - Holistic approach to SCM. [10]
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b) j)iseﬁss E-logistics Documen&@‘ﬁons in details? [10]
o5
05) a) Discuss New Tra“ds and\%chnologies in logistics. [10]
™
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b) Explain in d@ls t@%\éompetitive advantages through e-SCM in BLUE
DART ier coMpany). [10]
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